Below is a Letter of Agency that designates Empire Long Distance as your preferred long distance carrier.
Please complete and return this LOA within five (5) business days. If the Letter of Agency is not returned,
Empire Long Distance will be removed as your preferred carrier. If you have any questions please call us
at (866) 900-3853.

EMPIRE LONG DISTANCE CORPORATION
LETTER OF AGENCY

I hereby designate EMPIRE LONG DISTANCE CORPORATION as my agent for the sole
purpose of submitting a change in my preferred long distance toll service provider as initialed
below. I understand that only one (1) telecommunications Carrier per telephone number may be
designated as my preferred long distance carrier for each Service. | understand there may be a
charge to change my selection of preferred carrier.

Initial one or both choices below that apply:

| authorize Empire Long Distance as my preferred InterLata toll Carrier ____ (Initial)
I authorize Empire Long Distance as my preferred IntraLata toll Carrier ___ (Initial)
Account Name (PLEASE PRINT)

Billing Address (PLEASE PRINT)

Telephone Number ( ) -

Signature

Date

Residential Pricing:
Interstate Calls - 8 cents per minute 24 hours a day, 7 days a week.
Intrastate Calls - 9 cents per minute 24 hours a day, 7 days a week.
Monthly fee $1.99

Business Pricing:
All Calls - 11 cents per minute 24 hours a day, 7 days a week.
Monthly fee $2.49

Please call our office for International rates at 1-866-900-3853.
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